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Introduction

The University of Kentucky Academic Ombud provides an independent  

confidential space for students and instructors to receive informal advice  

and guidance regarding any academic issue they may be experiencing.  

The Academic Ombud Services staff helps resolve conflicts by thinking  

creatively about solutions, empowering students with the tools to solve  

problems, and mediating between faculty and students to facilitate  

respectful communication. Academic Ombud Services is open to all  

members of the UK academic community.
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Guiding principles

1. CONFIDENTIALITY

All conversations with Academic Ombud Services are entirely confidential, to the extent permitted by law,  

and the Academic Ombud does not disclose the identity of visitors or the content of conversations unless  

the parties involved give permission to share information.

2. NEUTRALITY

Academic Ombud Services does not advocate for students or faculty, but will facilitate the resolution of any  

issues that may arise, in a manner that is fair and equitable for all parties. The Academic Ombud Services  

staff will promote academic integrity, and advance honest and unbiased practices in the administration  

of university policies that affect faculty and students in the academic setting.

3. INDEPENDENCE

Academic Ombud Services is independent of all University colleges, instructional, and administrative offices.

4. INFORMALITY

All meetings with Academic Ombud Services are informal and confidential. The process involves listening, 

exchanging information, identifying issues and a range of options, providing guidance and, if appropriate, 

facilitating resolution. The Academic Ombud cannot participate in a hearing or make binding decisions.

Academic Ombud Services is committed to equity and justice for all members of the University  

community, and to providing a community in which every member is engaged, heard and valued.



4 Academic Ombud Annual Report ​​2023-2024

2023/24 Summary

Academic Ombud Services works with all types of academic issues at the University of Kentucky.  

The cases the Academic Ombud office has worked on in 2023-24 can be categorized as: (1) issues involving 

students’ rights, (2) those involving possible violations of academic integrity, and (3) all other issues related  

to academic matters.

Other  
Academic Issues

Cases

Academic 
Offenses

Total

2021/22 

2959

273

102

3334

2020/21 

1845

199

178

2222

2019/20 

2454

142

106

2702

2022/23 

4554

464

169

5187

2023/24 

4485

404

107

4996

Five-year summary of the number of issues brought to Academic Ombud Services. Cases denote issues that required meeting(s) with the Academic Ombud.
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The types of academic issues addressed by Academic Ombud Services

Policies: General 1191

Policies: Academic  
Offense Issues 895

Grades 634

Speaker Requests  
and Appointments 39

Academic Offense Inquiries 61

Personal Problems 248 

Interpersonal Issues 234

Academic Offenses 107

Exam/Class Requirements 131 

Progress/Promotion 859

Retroactive Withdrawals 64

Instruction 126

Attendance 407

1191

895

859

634

407

248234
131

126

107
64

61 39

TYPES 
OF ISSUES
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SOURCE OF ISSUES

Academic Ombud Services addresses academic issues from students, faculty, staff, parents, and others, often former students.

1698
Student

79
Parent

62
Other

2067
Faculty

1090
Staff
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SUMMARY OF ACADEMIC OFFENSE DETERMINATIONS

Violations of academic integrity are forwarded by the college to Academic Ombud Services. If the student chooses not to appeal, the sanctions are forwarded to the Registrar.  
If the student decides to appeal, the case is processed and submitted to the University Appeals Board.
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ACADEMIC OFFENSE BY STUDENT CLASSIFICATION

Freshman – 36

Senior – 22

Junior – 17

Non-Degree – 1

Professional Program – 5

Sophomore – 12

Graduate – 14

Academic offense determinations by student classification

22

14

36

1217

5
1
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ACADEMIC OFFENSE BY COLLEGE

Academic offense determinations by student classification

Agriculture, Food and Environment 6

Fine Arts 1

Communication & Information 8

Public Health 15

Patterson School of Diplomacy 1

Pharmacy 0

Dentistry 0

Social Work 4

Education 13

Engineering 13Arts & Sciences 30

Health Sciences 4

Law 2

Lewis Honors College 1

Business & Economics 2

Nursing 2

Martin School of Public Policy 0

Design 3

Medicine 2
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CASES FORWARDED TO THE UNIVERSITY APPEALS BOARD

Cases involving academic offenses that students wish to appeal and issues involving students’ rights that  
cannot be resolved by Academic Ombud Services are forwarded to the University Appeals Board.
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Academic Ombud Services  |  University of Kentucky  |  109 Bradley Hall  

|  151 Washington Avenue  |  Lexington, Kentucky  40506-0058  |  859-257-3737 

 |  ombud@uky.edu  |  www.uky.edu/ombud

 

Academic Ombud Services is committed to a policy of providing opportunities to people regardless of economic or social status and will not discriminate  

on the basis of race, color, ethnic origin, national origin, creed, religion, political belief, sex, sexual orientation, gender identity, gender expression,  

pregnancy, marital status, genetic information, age, veteran status, or physical or mental disability.


